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Agent Communications Weight Scale Score
09203slliks egaugnal hsilgnE
06203yriuqni tcerid ot esnopseR
04202gninetsil evitceffE
04302gninoitseuq dedne nepO
06303tnemeganaM noitcejbO
06203ssenevitceffE noitatneserP
05301seidutS esaC ,selpmaxE fo esU
04202 enoT
07202noitaicnunE
09303rammarG
06302sucof gniniatniaM
04202stniop niap rof eborP

Competency Score 700
Max Section Total 780
Score (%) 90%

Call-Center Analytics Weight Scale Score
09303TWQA
09203 TTA
07303THA
07203HPC
06202WCA
05302RCA
06302RCF

Competency Score 490
Max Section Total 540
Score (%) 91%

Operations Weight Scale Score
03301gnitiurceR evitceffE rof noitacoL lacihpargoeG
01201 sesimerP lacisyhP
01301tnemnorivnE ecapskroW laudividnI
05201etats tnerruC

Competency Score 100
Max Section Total 120
Score (%) 83%

Management Weight Scale Score
07302oitaR tnemeganaM evitucexE / eeyolpmE latoT
09303oitaR tnemeganaM eniL / RSC

08203 seiciloP noitavresbO

08303secitcarP noitavresbO

Competency Score 320
Max Section Total 350
Score (%) 91%

Industry Experience / Awareness Weight Scale Score
303ssenerawA yrtsudnI lareneG 90
303ecneirepxE yrtsudnI roirP 90
303ytilibiderC detartsnomeD 90

Competency Score 270
Max Section Total 270
Score (%) 100%

Training & Development Weight Scale Score
303 gniniarT eriH weN citammargorP 60
303gniniarT tcejorP weN citammargorP 70
203gnihcaoC tnegA 90
303gnitpircS tnegA 90
203kseD pleH tnegA 60
302snoitacifitreC yrtsudnI 60

Competency Score 430
Max Section Total 510
Score (%) 84%

Technology Deployments Weight Scale Score
303esnopseR ecioV evitcaretnI 90
303gnituoR llaC 90
303tnemeganaM liamE 90
303tnemeganaM xaF 70
203gnilaiD evitciderP 90
303tahC beW 60
303tnemeganaM ecrofkroW 80
203gnirotinoM emitlaeR / ytilauQ 70
202PIOV edarg-esirpretnE 60
302spuorG yrevileD noituloS 80
303ytilauQ / ecivreS dnabdaorB 30
303pukcaB yticirtcelE 90
202ytilibalacS ssalC-esirpretnE 90

Competency Score 990
Max Section Total 1080
Score (%) 92%

Composite Results Score
Grand Total 2980
Max Audit Total 3650
Total Audit Score (%) 82%
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